
 

Office Policies for Massage Clients 

Your signature below signifies acceptance of these policies. 

Cancellation 

A 24-hour notice is required for cancellation of an appointment, if you cancel and 

reschedule less than 24 hours you will need to pay in full before your next appointment 

to be seen.   I ask that you respect this is a business and my time is valuable as is 

yours.  I understand things come up yet understand this in an investment in yourself. 

If you cancel twice consecutively, I will ask you to prepay for the following appointment. 

Tardiness and Financial Responsibility 

Appointment times are as scheduled and cannot extend beyond the stated time to 

accommodate late arrivals. Please be on time for your appointment. You will be 

responsible for the full price of the session, even if you are late.  You are responsible for 

payment of services rendered regardless of the amount of time. 

Sickness 

Massage/bodywork is not appropriate care for infectious or contagious illnesses. Please 

cancel your appointment as soon as you are aware of an infectious or contagious 

condition.  Again, I ask that you respect and value both your and mine health and not 

come in if you are sick.  If you arrive and it is clear you are in no condition to receive a 

message, I reserve the right to cancel the appointment. 

Please note:  Communication is key if you feel any discomfort or pain, please inform 

your massage therapist immediately. Also understand that massage/bodywork should 

not be construed as a substitute for medical examination, diagnosis, or treatment and  

that I should see a physician, chiropractor, or another qualified medical specialist for 

any mental or physical ailment of which I am aware.  

Your signature signifies acceptance of these policies. 

 

Signature: _______________________________ Date: _________________________ 

 



 

Office Policies for Coaching-Group Clients 

Your signature below signifies acceptance of these policies. 

Cancellation 

A 24-hour notice is required for cancellation of an appointment, if you cancel and 

reschedule less than 24 hours you will need to pay in full before your next appointment 

to be seen.   I ask that you respect this is a business and my time is valuable as is 

yours.  I understand things come up yet understand this in an investment in yourself. 

Tardiness and Financial Responsibility 

Appointment times are as scheduled please be on time for your appointment. You will 

be responsible for the full price of the session, even if you are late.  You are responsible 

for payment of services rendered regardless of the amount of time lost due to clients’ 

late arrival. 

Outcomes 

I will walk along the side you and ask you thought-provoking questions this is to help 

you engage in your own life actively.  For there to be a transformation in any area of 

your life, you must be willing to participate and engage, please trust the process.  

Although I cannot guarantee nor will I, that you’ll never experience pain or 

disappointment again. What happens is once you’ve been exposed to the truth, it helps 

one to awaken to how they want to show up in their own life and think about how to use 

strategies to make intentional decisions about the direction of one’s own life.   

Please note:  Communication is key if you are willing to go through the discomfort and 

take back control of your life then we will walk through a process that can work for you.   

Also understand that as a Discovery Coach-Group Facilitator my services should not be 

construed as a substitute for medical examination, diagnosis, or treatment and that I 

should see a physician, chiropractor, or other qualified medical specialists for any 

mental or physical ailment of which I am aware.  

Your signature signifies acceptance of these policies. 

 

Signature: _______________________________ Date: _________________________ 


